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GLP Training is dedicated to helping businesses and learners make the most of their 
apprenticeships. Passionate about what we do and how we do it, our ethos is based around 
delivering exceptional service to both clients and learners, whilst providing a truly personal, 
bespoke service, rather than the off-the-shelf products provided by many training providers.

We are a growing, national company and our aim is to become the provider of choice for 
companies looking for a personal, tailored approach for their apprenticeship programmes.
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Healthcare Cleaning Operative Level 2

Course overview

This course will support candidates in 
supporting employers in providing a 
hygienically clean healthcare environment 
in which service users (e.g. patients, nursery 
pupils, and care home residents), staff and 
other users can thrive, work and develop.
This course is suitable for front line 
colleagues in the provision of a hygienically 
clean healthcare environment at a 
standard that supports and promotes 
the recovery of patients and prevents 
the spread of infection and cross 
contamination.
Suitability

This course is suitable if you are now, or 
are soon to work in this sector but entry 
requirements will be a matter for individual 
employers.

Eligibility

Apprenticeships are available to people of all 
ages, who are either new to a role or looking 
to enhance their knowledge and skills within an 
existing role; a typical role is Healthcare Cleaning 
Operative.

Duration

The apprenticeship will take a minimum of 12 
months to complete, followed by an end-point 
assessment, taking place soon afterwards. This 
will be whenever you, your trainer & employer all 
feel you are ready.



Learning Outcomes

Upon completion of the qualification, apprentices will be able to showcase the following skills, 
knowledge and behaviours:
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• Comply with National and local 
standards

• Carry out risk assessments
• Identify risk categories and colour 

coding
• Prepare cleaning materials and 

machinery
• Select the correct chemicals for the 

task considering COSHH
• Select and use correct cleaning 

equipment
• Carry out tasks according to 

Standard Operating Procedures 
(SOPs)

• Recognise the signs of infestation
• Carry out tasks to the appropriate 

standard
• Ensure the security of cleaning 

Skills

• National and local standards, policies, 
guidelines and procedures

• How to manage risk
• Preparation for cleaning methodologies and 

techniques
• Chemical competence
• Selection and use of correct cleaning 

equipment and machinery
• The roles and responsibilities in relation to 

Standard Operating Procedures (SOPs)
• The principles of infection prevention control
• How to recognise the signs of pest infestation 
• How to respond to different rapid response 

cleans
• The principles of scheduled and periodic 

cleaning
• Types of cleaning and the difference 

between disinfection and cleaning
• The principles of personal hygiene

Knowledge

• Dignity, respect and professionalism
• Working independently
• Reliability and consistency
• Time management
• Analytical thinker and problem solver
• A flexible approach to your work

Behaviours

The training is a blended learning delivery model, 
which takes place in the work place during 
working hours, wherever this may be, according to 
the apprentices role. This consists of:

• Monthly remote 1-1 meetings with your trainer 
to give you feedback, provide coaching, 
gather evidence and discuss Maths and 
English.

• Progression review every quarter with you, 
your Trainer and your line manager which will 
summarise the learning that has taken place 
over the last period

• All knowledge will be delivered through 
e-learning in the first quarter of the qualification 

• Maths and English at Level 2 (if not previously 
achieved)

• 20% of time at work to be spent working 
towards apprenticeship

• End Point Assessment (EPA) by an external 

Delivery
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