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GLP Training is dedicated to helping businesses and learners make the most of their 
apprenticeships. Passionate about what we do and how we do it, our ethos is based around 
delivering exceptional service to both clients and learners, whilst providing a truly personal, 
bespoke service, rather than the off-the-shelf products provided by many training providers.

We are a growing, national company and our aim is to become the provider of choice for 
companies looking for a personal, tailored approach for their apprenticeship programmes.

www.glptraining.co.uk 01905 670884

Course overview
This course will give you an awareness of how 
to optimise property condition and quality to 
ensure the building is kept in a safe working 
condition. You will provide first and immediate 
response to fault finding whilst maximising 
quality and ensuring cost effectiveness. The 
apprenticeship lasts around 12 months and 
this will give you the practical and theoretical 
knowledge and guidance you need to excel 
in Property Maintenance.

Induction
Your Trainer will discuss the apprenticeship in 
more detail and help you access the Learning 
Hub. You’ll discover more about the modules 
that form part of the apprenticeship and 
complete the sign-up process. Post the induction 
you will have key learning objectives to achieve 
before the next meeting with your Trainer. If 
applicable you will start post the induction 
working on your Functional Skills.

Maintenance Centre Visits
Visit to the Maintenance Centre based in 
Worcester where practical learning will take 
place in our authentic Maintenance simulations.

Link to professional registration
The apprentice will be recognised by the 
British Institute of Facilities Management (BIFM) 
providing Associate Membership for the 
apprentice whilst studying.

Pre-Programme
Prior to sign up of the programme your Trainer 
will have a meeting with you either onsite 
or remotely. The trainer will go through the 
programme with you in detail and what you 
can expect. This is an opportunity to meet 
your Trainer to ensure you are eligible for the 
programme and complete your English and 
Maths initial assessments.

Fees
The fees for this course are £9,000.
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Duration

This course takes a minimum of 12-18 months 
to complete, which is followed by an external 
end-point assessment, that takes place once the 
apprentice, trainer and employer feel it
is appropriate.
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Learning Outcomes

Upon completion of the qualification, apprentices will be able to showcase the following skills, 
knowledge and behaviours:
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• Take ownership of situation 

• Work independently and as part of a 
team

• Problem solving apprach

• Interpersonal and communication skills

• A drive for efficiency and value for money

• Understanding limitations within the role

Skills

• Health and Safety in the workplace

• Safety compliance

• Working safely at height

• Plumbing and drainage systems

• Organisation’s policies, processes and 
procedures

• Working safely with electricity

Knowledge

• Professionalism

• Integrity, reliability, motivation

• Flexible attitude

• Commitment to quality and excellence

• Perform under pressure

Behaviours

The training is a blended learning delivery model, 
which takes place in the work place during 
working hours, wherever this may be, according 
to the apprentices role. This consists of:

• 1 to 1 monthly meetings with your trainer 
to give you feedback, provide coaching, 
gather evidence and discuss Maths and 
English.

• Progression review as a bi-monthly meeting 
with you, your Trainer and your line manager 
which will summarise the learning that has 
taken place over the last period

• On-line learning courses and/or group 
sessions

• Maths and English at Level 2 (if not previously 
achieved)

• 20% of time at work to be spent working 
towards apprenticeship

• End Point Assessment (EPA) by an external 
examiner to complete qualification

Delivery


