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Details of standard

Occupational Profile
The SHE Technician will be able to work in organisations of varying size and industry; the role 

could be based in one location or m ay involve travel across a range of contracts. The role will 

be partly o ce based and partly at the work front providing advice to others on how to work 

without harm ing them selves or others. The Technician will work with the m anagem ent and 

delivery team  of the organisation to advise on the statutory health, safety and environm ental 

requirem ents as they a#ect the com pany’s operations. They will assist the m anagem ent 

team  in ensuring that the legal and com pany SHE requirem ents are im plem ented. On a daily 

basis the SHE Technician will assist to develop, review and check on the im plem entation of 

safe system s of work, deliver training (e.g. toolbox talks & inductions), investigate incidents, 

analyse data and present *ndings to the m anagem ent team . The SHE Technician will engage 

with all aspects of the organisation to support the em bedm ent of a culture that ensures 

everyone is able to return to their fam ily and friends unharm ed every day whilst also 

protecting and enhancing the global land, air and water resources for future generations. 

This will be achieved by inspiring and in+uencing others to see the bene*t of working 

responsibly, understanding the legal fram ework and showing how safety, health and 

environm ental m anagem ent can enhance operational activities. 

Entry Requirements
W hilst any entry requirem ents will be a m atter for individual em ployers, typically an 

apprentice m ight be expected to have achieved or be working towards 5 GCSE’s A*- C 

including English and M aths as well as having knowledge to level 1 equivalent for com m only 

used o ce com puter applications. 

Behaviours, Skills and Knowledge.

Behaviours – the SHE Technician will show how they:

Com m unicate e#ectively: Be able to contribute e#ectively in both spoken and written 

styles, adapting to the audience to present inform ation or training in an assertive, 

engaging way.

W ork e#ectively in a team : Be able to work with others (colleagues, suppliers, clients and 

the public) and lead by exam ple in a collaborative and non- confrontational way. Be able 

to adjust to change in relation to the requirem ents of the organisation.



Contribute to a positive SHE culture. Challenge behaviour that is inconsistent with SHE

culture, respect the culture and values of others in contributing a positive SHE culture. 

Positively in+uence behaviour in others to achieve desired outcom es and resolve 

con+icts.

Drive Innovation: Be able to identify areas for im provem ent and suggest sustainable 

innovative solutions.

Use their Professional Judgem ent: Be able to work within own level of com petence, know 

when to seek advice from  others.

Apply the code of ethics: W ork within rules and regulations of professional com petence 

and code of conduct as de*ned by a professional institution. Be able to resist pressures to 

allow others to utilise unsafe working practices.

Com m it to equality and diversity: Apply attributes of equality and diversity to m eet the 

requirem ents of fairness at work.

Continue their professional developm ent: Identify own developm ent needs and take 

action to m eet those needs. Use own knowledge and expertise to help others when 

requested.

Skills – the SHE Technician will be able to:

Present and hold an audience’s attention, for exam ple when delivering SHE training, 

toolbox talks, inductions or presenting data or investigation *ndings to the workforce or 

m anagem ent team . Show they can sell the SHE m essage, have personal im pact, deal with 

challenge, re+ect on personal perform ance, use appropriate language for the audience.

Assist the m anagem ent team  in the developm ent, m anagem ent, im plem entation and 

m onitoring of the Safety, Health and Environm ental M anagem ent System  by updating 

system s in line with changes in legislation or best practice, delivering training, coaching 

operational team s and undertaking workplace inspections.

Provide advice on the practical im plem entation of the com pany’s SHE policies and 

processes applying generic industry guidance into the context of the workplace.

Identify the hazards and evaluate:

1.    workplace instructions that are relevant to the individual’s job

2.    working practices in the individual’s job that m ay harm  them selves or others’

3.    aspects of the individual’s job that could harm  them selves or others



4.    which of the potentially harm ful working practices and aspects of the individual’s

work present the highest risks to them selves or others

5.    how to deal with hazards in accordance with workplace instructions and legal 

requirem ents

Support the practical application of the workplace instructions and suppliers’ or 

m anufacturers’ instructions for the safe use of equipm ent, m aterials and products

Support and assist in the im plem entation of SHE inspections and m onitoring system s 

dem onstrating the balance between enforcem ent and internal support.

Undertake and/or assist with the m onitoring, analysis of and reporting of SHE 

perform ance.

Prepare and m aintain records relating to safety, health and environm ental m atters that 

com ply with legal and workplace requirem ents and are accessible to those who are 

authorised to use them . E.g. records associated with Provision and Use of W ork 

Equipm ent Regulations, Lifting Operation and Lifting Equipm ent Regulations, Noise at 

W ork Regulations, Hand Arm  Vibration Regulations or Environm ental Perm itting 

Regulations.

Assist the m anagem ent team  in establishing, m anaging and m aintaining relationships 

with external stakeholders such as local authorities, Health and Safety Executive, 

Environm ent Agency, Occupational Health, Occupational Hygienists and others as 

required and directed.

Research Safety, Health and Environm ental Issues and best practices. Review updates of 

health and safety regulations e.g. changes to Construction, Design and M anagem ent 

Regulations or updates to the Control of Substances Hazardous to Health along with 

workplace instructions, m aking sure that inform ation is from  reliable sources.

Assist and/or m anage the investigation of accidents, incidents, dangerous occurrences, 

near m isses and other incidents as directed.

Recognise where decisions have a *nancial cost and assisting to develop a budget.

Recognise situations where the activity will bene*t from  contributions and expertise of 

other internal departm ents such as HR, Finance, IT or Occupational Health.

Knowledge – the apprentice will know:

The m oral reasons for good safety, health and environm ental working practices, ensuring 

no harm  to people or the environm ent.



The statutory health, safety and environm ental legislation and sources of associated

guidance and inform ation applicable to their working environm ent. E.g. Health and Safety 

at W ork etc. Act 1974, M anagem ent at W ork Regulations 1999, Environm ental Protection 

Act 1990, Environm ent Act 1995.

How a SHE M anagem ent system  works, the range of standards which a typical HSE 

professional would be involved with e.g. OHSAS 18001, ISO 45001, ISO 14001 and if 

applicable how these are applied in their working environm ent.

Appropriate m ethods for identifying, evaluating and controlling hazards relevant to their 

workplace. E.g. 5 steps to Risk Assessm ent and involving people who are experienced in 

the activity.

The range of work activities in a given situation and identify how to prioritise and scope 

out the hazards with the potential to cause harm  and/or loss.

The di#erence between occupational hygiene, health surveillance and health and 

wellbeing cam paigns and m ethods for im plem enting these in the workplace.

How to plan and have system s in place to m anage change during an activity relevant to 

the working environm ent.

How people think and why they m ake decisions which can lead to risk, how behaviours 

can be used, the com ponents of a behavioural program  and potential blockers to the 

successful im plem entation of a behavioural program m e.

How to plan for Safety, Health or Environm ental em ergencies – e.g. accidents, exposure to 

hazardous substances, *re, pollution.

Theories for incident causation and prevention such as Jam es Reason’s Swiss Cheese 

m odel, Heinrich and Hertzberg theories (Dom ino, Com petency M atrix) including 

behavioural considerations and im plications on business risk (*nes, reputation, lost work 

etc).

How to write and present a business justi*cation e.g. cost/bene*t analysis to in+uence 

m anagers.

Duration 
The apprenticeship will typically last 24 m onths.

Qualifications 
Apprentices without level 2 English and M aths and level 1 equivalent ICT will need to achieve 

this level prior to taking the end-point assessm ent.



Link to Professional Registration 
Upon com pletion learners will be able to join the Institution of Occupational Safety and 

Health (IOSH) at TechIOSH level. They will also be eligible to join the Institute of 

Environm ental M anagem ent and Assessm ent (IEM A) at A liate level.

Level 
This apprenticeship will be level 3.

Review date 
This apprenticeship will be reviewed every 3 years.
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